 SLINGSHOT.SAILWORKS. Point-7. MYSTIC. MAUI MAGIC. AIRTIME.   CLAIM # ......................................................................                 
WARRANTY APPLICATION FORM

Board Crazy Pty Ltd      ph (02) 49 477644  fax (02) 49 479 212

Returns: 38 Brooks Pde, Belmont NSW 2280  (PO Box 309, Belmont)
SHOP:_______________________________________SHOP CONTACT:___________________
DATE:        /          /        SHOP REF:                           SHOP PHONE:         
RIDER/OWNER:_______________________________________PH:_______________________
ADDRESS:________________________________________________state__________pc_____
EMAIL: ________________________________________________________________________
Has the Product Warranty Registration previously being submitted on this product?  Y or  N   On-Line or Mail
                                                                                                                                                                                      circle one            circle one
BRAND: __________________________________YEAR: ___________________
MODEL: __________________________________ SIZE: ____________________
SERIAL#: ___________________________DATE OF PURCHASE: ___/____/____

This application will not proceed unless this form is completed and is accompanied by…..

1. PHOTOS OF THE PRODUCT & PHOTOS SHOWING THE DAMAGE OR ISSUE & PHOTO OF THE SERIAL NUMBER OR EMAIL TO caromav@ozemail.com.au or FAX (02) 49 479 212
2. A COPY OF THE ORIGINAL SALES RECEIPT INCLUDING CLEAR DATE OF PURCHASE OR EMAIL TO caromav@ozemail.com.au FAX (02) 49 479 212
DETAILED DESCRIPTION OF WARRANTY ISSUE, INCLUDING CONDITIONS: use an extra page if necessary
___________________________________________________________
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
___________________________________________________________
___________________________________________________________

OUR REFERENCE:______________DATE RECEIVED:       /       /     

COMMENTS:________________________________________________
___________________________________________________________

Add Further Notes PTO…
	WARRANTY PROCEEDURES  - Caromav Pty Ltd                      ph (02) 49 477644  fax (02) 49 479212
Unit 5 / 3 Marks St, Belmont NSW 2280



        caromav@ozemail.com.au

	

	If you have a problem with a product distributed by Caromav Pty Ltd, the first port of call should be your Dealer.  Our Dealers are an integral part of our warranty procedure!  Where possible contact your Dealer first, this is for both your and our convenience.  It is an essential part of the warranty procedure whereby from the start we have an opportunity to solve and satisfy any problems that might arise, as quickly as possible.  We have no wish to deprive you of time on the water, so please help us to help you, by using our system.

In some instances the Dealer may well already be aware of issues that might have arisen to cause problems that will be dealt with by the warranty system…..he has seen it before.  We at Caromav Pty Ltd are here to back him up, and are in turn supported by our Suppliers and their respective International Warranty Programs.
Not all damage or failures are a warranty matter, however if you have had a failure or a damaged product and feel that it is a matter that might be covered under the Manufacturer’s Warranty this is what to do….. 

Warranty Procedure

1. Contact you original place of purchase or Dealer explaining what has happened and ask his advice, he may have an immediate solution.

2. Complete the Caromav Pty Ltd ‘Warranty Application Form’ in full, as detailed as possible.
3. Forward ASAP to Caromav Pty Ltd either via fax, email or post the….

a) Completed Warranty Application form,
b) Pictures of the damaged product, the photo’s being less than 400kb in size.  Close-up pic of the actual damage, pic of the product as a whole and where applicable a pic of the serial number, 

c) A copy of the original sales receipt clearly showing the date and purchase transaction of the actual product in question.  

Where a product needs to be returned to Caromav Pty Ltd, either for assessment, repair or replacement, the customer is responsible for organizing and the entire cost of shipping the product back to Caromav Pty Ltd…freight prepaid and insured where applicable.  In most cases products will need to be returned to Caromav Pty Ltd prior to being assessed, repaired or replaced.

Caromav Pty Ltd assumes no responsibility for products during shipment from the customer to our Warranty Department.  Shipping charges are not refundable.  Returns must be complete and as originally supplied unless expressly advised otherwise.    

The freight and delivery costs for replacing or returning a product that has been accepted for warranty within Australia, will be the responsibility of Caromav Pty Ltd.  
Sending goods direct to us, without first checking with a Dealer or checking with Caromav Pty Ltd, may very likely result in them being overlooked and possibly delayed.  Help us to keep as efficient as possible with your claim - use the Dealer and the system - its there to help you.

If a product is found defective by Caromav Pty Ltd, in its sole discretion, its only responsibility shall be limited to the credit, repair or replacement of the defective product. Caromav Pty Ltd will not be responsible for any costs, losses or damages incurred as a result of the loss or use of the product. 
 www.slingshotoz.com

	WARRANTY OBLIGATIONS - Caromav Pty Ltd                      ph (02) 49 477644  fax (02) 49 479212

Caromav Pty Ltd warrants all products, with some exceptions, sold by Caromav Pty Ltd….

A. To be free of defects or faults in materials or workmanship for one year from the date of purchase.  Except for Kite-Surf Boards (surfboards) which is 30 days.
B. Are of merchantable quality—that is, goods reach a basic level of quality given the price of the goods and the description that is provided of the goods.

C. Are fit for the purpose or job that the consumer requested or that are for a purpose that is self-evident.

D. Match any description or sample given to the consumer whether in promotional material, over the phone, in person, on a website or on labeling or packaging.

---------------------------------------------------------------------------------------------------------------------------------
• The warranty applies only to products purchased in Australia from Authorized Dealers of Caromav Pty Ltd and is valid for the original purchaser only. 


• Caromav Pty Ltd reserves the right to either repair, credit or replace, the product if a warranty is issued.

• All products submitted to Caromav Pty Ltd for warranty inspection must be complete, as originally supplied unless expressly advised otherwise and clearly marked with the owners full contact details and return address.

 • Dealers must receive a unique approval for a warranty before crediting, replacing or repairing a product for a customer. 

• Caromav Pty Ltd can not be held responsible if a Dealer replaces, credits or repairs a product prior to obtaining approval from the Warranty Department at Caromav Pty Ltd. 

• Caromav Pty Ltd assumes responsibility for return shipping and insurance costs of goods being returned to the customer as the result of a successful warranty claim. 

• All coverage under this warranty is void if any modification, change or alteration has been made to the product that is not specifically authorized in writing by Caromav Pty Ltd or the original manufacturer. 

• Repaired or replaced products are covered for the remainder of the original warranty only. 

• All warranty claims must be accompanied by the original purchase receipt from an authorized Caromav Pty Ltd Dealer.  Invoice or charge receipt must clearly identify the dealer, date of purchase and the actual item.




Surfboard Warranty
Caromav Pty Ltd warrants its Surfboard products to the original purchaser to be free from major defects in material or workmanship for a period of thirty (30) days from the date of purchase. This warranty is subject to the following limitations:
The warranty is valid only when the product is used for normal recreational activities, and does not cover products used in rental or teaching operations. It does not cover damage caused by misuse, abuse, neglect or normal wear and tear including, but not limited to, pressure dings, damage due to excessive sun exposure, damage caused by improper handling and storage, damage caused by jumping or use in waves or shore break or damage caused by anything other than defects in the material and workmanship. This warranty is void if any unauthorized repair, change, or modification has been made to any part of the surfboard. Caromav Pty Ltd will make the final warranty determination.
 www.slingshotoz.com
